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Aguirre inaugurates the at grade transport hub in Plaza de Castilla - 06 November 2009

CONNECTS 3 UNDERGROUND LINES, 37 INTERCITY AND 21 MUNICIPAL BUS LINES

The regional President Esperanza Aguirre has inaugurated the biggest and most advanced 
intercity bus transport hub in Europe in Madrid’s Plaza de Castilla.  It is a transportation 
center with a surface area of 12,300 square meters where commuters will be shielded from 
inclement weather in a climate-controlled waiting area.  This area will be isolated from traffic 
for improved safety and comfort and also includes a commercial area.

Aguirre, who was accompanied by the Mayor of Madrid, Alberto Ruiz-Gallardón, and the 
Transportation and Infrastructure Minister, José Ignacio Echeverría, has explained that the 
new transport hub was upgraded with an investment of 17 million Euros and will begin 
serving commuters November 10th.  It was deemed a very necessary upgrade since Plaza de 
Castilla is considered to be a strategic point in the public transport system. 

The new facilities include 18 bus bays that are a welcomed addition to the 30 original ones 
that were inaugurated in the underground transport hub in 2008.  There is also now direct 
access with the north lobby of the Underground station that has also been remodeled.

In total, 36 million Euros were invested in building this new at grade transportation hub and 
the remodeling of the underground station.  The new at grade terminal has a surface area of 
12,300 square meters, just over half of which have been covered for greater comfort.  This 
terminal will service the municipal bus lines, making Plaza de Castilla the biggest urban bus 
station in Europe.

“With this project we have completed a great infrastructure project that will allow us to 
connect three Underground lines, 37 intercity and 21 municipal bus lines to the benefit of 
over 270,000 commuters who use the hub on a daily basis, totaling over 23 million annual 
passengers.

A new Underground lobby

The remodeling of the new northern lobby of the Underground in Plaza de Castilla was 
carried out at the same time as construction on the at grade transport hub.  This project was a 
19 million Euro investment to improve the facilities that connect lines 1, 9, and 10 of the 
Underground and are used by over 140,000 people daily.  The work done includes a general 
modernization and improving some of the most important stations such as Plaza de Castilla, 
Pacífico, Carpetana, Sainz de Baranda, Opera, and Argüelles.
The Plaza de Castilla remodeling project consists of an upgrade to the two existing lobbies 
and the creation of two new ones that will add 1,400 square meters to the 210 square meters 
of the current station.  In addition, ten new lifts have been installed- two of which are ramp-
style lifts, four moving walkways and 17 new escalators, which are to be added to the 
existing 14.  The lighting system has also been updated, as well as the paneling on the walls 
and ceilings.

People in Madrid who wish to see the new facilities as well as an exhibition of the history of 
public transportation called From Yesterday to Tomorrow have until November 9th to do so.  
Five bus routes have been organized for the children of municipal transport employees, the 
transport hub workers, and the general public to take a tour of Madrid in one of the historic 
buses- November 7th and 8th for schoolchildren and workers’ children and November 9 th for 
the general public.  


